SERTIFIKA i 4
CERTIFICATE

TS 1SO 10002:2018 Miisteri Memnuniyeti Yénetim Sistemi
Customer Satisfaction Management System as per TS ISO 10002:2018

W accordance with BES prmocadures, I s hershyy corfified that

| CEPTUDUKAT

DiCLE
ELEKTRIK

DICLE ELEKTRIK DAGITIM A.S.
Sanhurfa yolu 3. Km Kayapinar / DiYARBAKIR

Genel Midlrlk,

Sanhurfa | MOdGAOg0,

Diyarbalur il MOdarligi,

Sirnak [| MidTrlagi,

Mardin I Midlirllgi,

siirt Il Madidaga,

Batman II Miidiirlhgi

BBS progedOrenine gore yukanda belirtilen standart gartlann kargikadidim kandtiamighr.
Appias @ mansgamet Systanm i Be with e above standard for the folowing scope
Kapsam Scope
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CERTIFICAT

Diyarbakir, Mardin, Sanliurfa, Batman, Slirt Providing electricity distribution service
ve Sirnak illerinde elektrik dafitim hizmeti in Diyarbalkor, Mardin, Sanliurfa, Batman,
vermek. Siirt and Sirnak provinces.

Seriifika Mo ! geritificale Mo 916-04 lik Belge Tarihi / inifial Certiication 14,12 2017
Belge Gegerlilik Tarhi [ vakd Unil 13122023

| CERTIFICATE |

gh | Coiflcabon Body Ankara, 19.01.2021

ZERTIFIKAT

Belgale & BES tatkik ve belgelendirma prosadlrianng uygun clarak gangaklegmiglin ve dlzenl goestim jefidderine tabidr
Canfication was comductiod in secardance wih BBS suding amd caniicalion procedines and iz sulyect lo regular sorvedlance swdits.

By gertifcann gagerikn durmy waw. bbsas com i adrasieringan dodirulana b,
The authenticity of this cerificate: may be verified at www, bbsas com ir
BES BELGELENDIRME EGITIM VE GOZETIM HIZMETLER| A.5,
Cevizliders Mah. 1245 Sokak Mo 4/20 P K, 068520 CANKAYA | ANKARA | TURKIVE
www.bbsas com.tr




